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USING ALLTALK WITH ZEDMED
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USING ALLTALK WITH GENIE
You will need Genie 7.4.2 or Later 

When upgrading from a version of Genie Prior to 21/02/.2007, you may see this message.
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There are 3 steps in configuring Alltalk with Genie.

1. Set the Practice settings in Genie

2. Update Address Book entries in Genie

3. Configure Alltalk and (optionally AVP)

STEP ONE:
 SET PRACTICE SETTINGS.

Open Genie:  File(Practice Preferences
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STEP TWO :
    UPDATE ADDRESS BOOK ENTRIES IN GENIE
Before you can send a letter via AllTalk, for each recipient you must insert their AllTalk Address into their Genie Address Book entry.



IMPORTING THE ALLTALK ADDRESS BOOK INTO GENIE:
It is also possible to import the entire Alltalk client list into Genie.

Export the Address File from Alltalk (Alltalk 1.1.1.80 or later.  If  you have an older version of Alltalk, then Update it Now!)

Restore Alltalk to the desktop and click on the "Address Book" Tab. Click on export.  
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In Genie, open the Address book then click on "File" (from the main window) and "Import".
Select the fields as shown below :
Hint: It is easiest to select the Auto Format Option “Medical Director” as most of the fields are in the right order




A browse window will open.  Browse to the folder where you exported the Address file from Alltalk and then double click on the Address.in file.


After successful import, 

you will see this message.
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You should now have a complete set of Addresses which includes the Alltalk address.
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Sending an Electronic letter in Genie.
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Using with AVP

Delete your Bulk File transport Rules.
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If you have used EQuery or Alltalk with earlier version of Genie, you will need to update your AllTalk and/OR AVP settings.
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IMPORTANT adjust the Field Delimiter to “124” then click "Import"
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Save the Address file to somewhere familiar, e.g.  "My Documents" as "*.in" type








Click on the "Correspondence" Tab and enter the Alltalk address.





For sites with a single Alltalk Profile, the short name is permitted, e.g. for the address shown, "chabbou" is the short name.





Open the Genie Address Book and search for the intended recipient.  Double Click on their name.
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The AllTalk address can be located on the "My Organization & People" Tab; or





From the "Profile Editor" on the Server Settings Tab.





Fill in your AllTalk Address.  





If you have multiple AllTalk Addresses, use the address in your first profile.





Click on the "Carrier Identifiers" Tab













