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Burwood Road Medical Centre

313 Burwood Rd HAWTHORN 3122
Ph: 9818 5488

28 November 2006

Dr Brett Forge
Consulting Rooms
Wiest Gippsland Health Service

WARRAGUL 320

Dear Dr Brett Forge,

Re:

Mrs Tracey Citizen
262 Auburn Rd
HAWTHORN 3122
My record no.: 2/ 96038

Thank you for seeing Mts Tragey Citizen, age 29 yrs, for opinion and management

Presenting Problem:

Current Problems
Laceration

Depression

Chronic fatigue syndrome
Urinary tract infection
Dermatitis

Tonsilitis

Migraine

Mastitis P
Disorderactation
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TABLE OF CONTENTS
	CONFIGURING PATHWAYS ……………………………………………………...
	1.1

	
	

	ADDING ALLTALK ADDRESSES TO THE ADDRESS BOOK ……………….
	1.2

	
	

	
	

	ALLTALK CONFIGURATION ……………………………………………………..
	1.4

	
	

	
	

	SENDING AN ELECTRONIC MESSAGE IN ZEDMED ………………………..
	1.8

	
	

	
	

	
	


USING ALLTALK WITH ZEDMED
AllTalk makes use of the Optional Provider Settings in ZedMed.

STEP ONE:
Configuring Pathways:
Ask the network administrator to create a Shared Server Folder for use with AllTalk.  Eg \\server\AllTalk\out.  This should have read-write permissions for all users intending to use AllTalk and also for the computer running AllTalk
Settings in ZedMed :

As a ZedMed administrator, In ZedMed Clinic,
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STEP TWO: 
Add AllTalk Addresses to the Address Book

From the ZedMed Clinical, Click On address book 
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Select Preferred Delivery Method to Hardcopy Letter and Email







Click "OK" and close the Address Book Finder.

STEP THREE:
ALLTALK CONFIGURATION
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The "AllTalk Profile Editor" will open.
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Close the "Bulk File Transfer" editor
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STEP FOUR :
SENDING AN ELECTRONIC MESSAGE IN ZEDMED.
1.
Log into ZedMed as a Doctor and open Zedmed Clinical.  
2.
Open your patient. 
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Close your letter when complete and  you will see the following prompt:
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If successful, you will see the following message:
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The AllTalk Computer should process the message within seconds.




Select the profile you updated earlier





Enter the "Shared Service Folder" pathway created at the beginning of STEP 1.





�





�





Firstly, you will observe that the File will be moved from the common server folder





Secondly, you will see the file actually being sent.





�





The PIT Generator Prompt will appear.





Click "Send"





Click "Yes"





Type and print your letter in the normal manner.





�





Select the addressee to whom you wish to send your letter 





(make sure this is one of those with an AllTalk Address)





Click on the Magnifying Glass next to the "Addressee" field





Select the "Letters" tab





Click on the "Referrals" icon





Now enable the Bulk File transport system by ticking "Tools"





Select "Enable Bulk Transport"








The entry will appear in the "Filters" window











�





Click "Add/Update" when you are happy with your settings.





Click "Exit"








The test window will help you identify problems with your settings.  








�





Click "Test"





�





The Bulk Transfer Editor will open.





In the "Move files matching Filter" field, type the name of the Shared Server Folder created earlier (this is the same pathway as for the “Alltalk Send Path” configured in ZedMed).





Tick the boxes called:





 “File has Addressee in Header”; and 





“Request  Acknowledge-ments from AllTalk Clients”








Click on the "Tools" tab and select "Bulk File Transport Editor"





Check that the Investigations (Request) Folder has been set.  





If not set, set it to c:\AllTalk\out





Click on the "Directories" tab





Click on the "Connection Profiles" tab 





Select the profile for the server you want to use with d ZedMed





Click "Restore"





On the computer with AllTalk installed,  Right Click the AllTalk Icon on the system tray (near the clock)








Set "ESend Method" to "Alltalk"





�





Select "Preferred Delivery Method" to "Hardcopy Letter and Email"











�





�





The AllTalk Address will appear in the "ESend Email Address"





�





Double Click on the new entry





Type the Practice Name in the "ESend Email Owner" field.





Click "OK"





Type the AllTalk address given to you by the recipient or found using AllTalk's Entity Search.  





Click "Edit" to add a new  Esend Email address.





Click on the magnifying glass beside "ESend Email Address"





Set the "Type of Contract" to "Referral Doctor" (check that the address details are correct).





Find the addressee for which you want to add an AllTalk address and select it from the list.





If this is a new address book entry click Add New








Click "OK"





Click on "Alltalk Send Type" 





Click on the "Communications" Tab





Set the description for  Other Provider 1 to “Alltalk”





Go to "Tools / Global Options "
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