Upgrading EQ2 Server to Alltalk.

Preparation
1. Ensure Key files are up to date 

Alltalk Server will require the EQK file for each mailbox to be present and up to date.  The simplest (unfortunately tedious) method for ensuring the keys are up to date is to click Add/Update for each client in turn from EQuery “Edit Clients” window.
On the first “List Users” event, Alltalk will create ACI (Alltalk Client Information) files for each user.

2. Make a List of the following Client Mailbox Types:

a) Inbound Mailboxes

b) ZIP and EMAIL clients

You will need to adjust the Inbound mailboxes manually and may need to make special provision for Zip and Email Clients.

3. Decide where the components will run.

Alltalk Server consists of Four components: Client Management, Mailbox Services and Messenger services and Message Tracking.

Client Management: Equivalent to EQ2’s “Edit Mailboxes” functionality, Alltalk Web Interface (Alltalkwi) is a web application and associated pages allowing creation, editing and deletion of client mailboxes.

Mailbox Services: Equivalent to EQ2’s Message Service, the Alltalk Server (alltalksvc) is an advanced SMTP and POP3 server running as a Windows Service application.  It supports remote management, secure authentication protocols, certificate management, logging and message delivery notification.

Messenger Services: An Alltalk Client – equivalent to EQ2’s Sender application (eaddressing.exe) encrypts and transmits messages to the Alltalk Server.  It also generates tracking data for outbound messages and retrieves delivery notifications from the Alltalk server.
Message Tracking: AT-Track is a SQL Server based Health message tracking system providing specific tracking details at the level of individual Result Values.  In Alltalk, Message tracking is managed in association with the Alltalk Client.
The ideal model for deploying Alltalk is as follows:
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Or for sites without a DMZ 
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Alltalk server being a service application can only be managed by the Alltalk web interface.  This web application provides methods for managing the server and also allows clients to download their keys and ACI files directly from the server.  This removes the need to send EQK files to the user via email.

The web application does not have to be located on the server, but this often simplest and most secure as no insecure TCP traffic (eg log data) will traverse the network at any point.  

The web interface requires Microsoft Internet Information Services (IIS). 
3. INSTALL IIS on the machine intended to be the Web Server. 

Follow the instructions from Microsoft for installing IIS.

Begin The Installation.

The notes to follow assume you are simply upgrading and Existing EQ2 machine to Alltalk.  If you want to Install Alltalk onto a different machine and then move your EQ2 mailboxes to it, simply follow the Standard Installation documentation, then follow the “Moving Alltalk to another machine” notes located in the Technical Support Forum.

4. INSTALL Alltalk Service application on the Existing machine 
Run the installer for Alltalk Server.  The Alltalk Setup wizard will run automatically. 
Follow the “Alltalk Server installation” instructions located at http://www.lrsupport.com.au/downloads/alltalkDocs
We will be installing and running the Alltalk server concurrently with the EQ2 server.  In order to do this, we need to temporarily offset the Alltalk Ports so that there won’t be a conflict with EQ2.

Once Alltalk is installed licensed and tested, it is simply a matter of shutting down EQuery, changing the Alltalk port settings to the Standard settings and restarting the Alltalk services.
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In step 1, make sure you click the LOAD Settings from EQ2 button before proceeding with the wizard.

Offset the Standard ports by 1 at the when requested by the Wizard ie 21110 becomes 21111 and 21025 becomes 21026.
Complete the installation as directed by the Wizard.

4. Manually adjust ACI file for the inbound mailboxes
<notes to follow>
5. Configure your Client to replace the EQ2 Sender 
<see Alltalk client notes>
6. Testing 
<notes to follow>
7. Cut over

Close the EQ2 server by Closing the Message Service Window.

Log onto the Alltalk Server’s Management page, click on the Config Button and change the Ports to the standard port numbers of 21110 for the Client Service and 21025 for the Messenger service.
From the MS Management console(Services, restart each of the Alltalk service (3 in total).

Your Alltalk upgrade is complete.

